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PROFILE

A fresh graduated English language major with strong team leader management skills from managing restaurants and coffee 
shops, an excellent communicator ,customer satisfaction , problem-solving, party organizer . Highly adaptable, driven, with 
committed to professional growth.

EDUCATION

Imam Muhammad Bin Saud Islamic University
Bachelor degree of Language and Translation

01/2025

EXPERIENCE

Restaurant Manager at MOC Restaurant 07/2022 – present

•Customer service manager 

• Managed staff and schedules.

• Ensured customer satisfaction and a positive environment.

• Developed marketing plans.

Manager at Location Coffee 01/2022 – 07/2022

•customer service manager 

•Stuff management 

SKILLS

Customer service | Communication | Problem-solving | Management | Leadership | Team leader |Translation 
proficiency | Arabic-English translation

CERTIFICATES

EF English Language USA
April 2017 - May 2017

LANGUAGE

 Arabic: Native - English: Fluen
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