FIRAS MOUSA AL-ZAHRANI

WEARHOUSE SUPERVESOR

PROFESSIONAL SUMMARY

Forward-thinking Warehouse Supervisor with proven track record in leading
teams to achieve operational excellence. Proactive in streamlining processes,
ensuring optimal productivity and maintaining high safety standards. Adept at
fostering collaborative environment, effectively communicating with staff, and
driving continuous improvement. Committed to achieving goals and
exceeding expectations in every aspect of warehouse management.

SKILLS

¢ Self-motivated

¢ Teamwork and collaboration
¢ Warehouse operations

¢ Warehouse logistics

© Order picking and processing
¢ Conflict resolution

¢ Team building

¢ Loading and unloading
¢ Staff training
¢ Operational reporting

¢ Relationship building

EXPERIENCE

Operations Support Officer
Extensia

* Dar Al-Youm Administrative assistant for press, printing and publishing from 2008 - 2009

Time Management
Warehouse organization
Material handling
Employee motivation
Inventory management
Warehouse safety

Shipping and receiving
operations

Forklift operations
Logistics

Order pulling

CONTACT

¢ +966 503237358

firas.alzahrani@gmail.com
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Dammam, Est

in https://www.linkedin.com/in/firas-
alzahrani-5658161a1/
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© Zain Telecom from 2009 - 2015 in customer service and sales. utilized problem-solving abilities to troubleshoot customer issues
promptly and professionally, Provided excellent customer service, demonstrating strong communication and interpersonal skills.

* Saudi Telecom Company Supervisor Set performance goals for staff members and helped teams meet important deadlines from

2015 - 2017

© USG Middle east as Warehouse Supervisor Supervised, scheduled, and trained staff to drive safe and efficient operation of
warehouse and delivery functions from 2017 - present.
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EDUCATION

High School Diploma business Management
JUN 2008 | Community college study, Riyadh

PERSONAL INFORMATION

ID Number: 1041628577Marital Status: Married
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